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Quality People Pty Ltd: Capability Statement  
 
 
EXECUTIVE SUMMARY 
 

Quality People is an Australian family-owned and operated recruitment and workforce solutions specialist, 
established in 2002. We act as a dedicated strategic partner, managing the complexities of  recruitment and 
contractor management so our clients can focus on their core competencies. With over 24 years of  experience 
and a track record of  over 1000 successful placements, we bridge the gap between Quality Professionals and 
the complex projects that drive Australia’s future, ensuring every resource is rigorously vetted, SQEP-ready, 
and fully aligned with your culture. 
 
 
QUALITY PEOPLE’s EMPOWERMENT NETWORK 
 

Quality People’s Empowerment Network connects leading independent consultants and Subject Matter 
Experts with impactful opportunities, providing the essential support, structure, and promotion they need to 
thrive. We handle the complexities so you can focus on delivering your expertise, creating a powerful 
partnership for shared success.  
 

Example: We recently facilitated the Northern Territory Government’s eLearning project by connecting the 
client with Jane Crofts and her company, Data to the People, where Quality People facilitated the opportunity 
and managed all contractual aspects while the Subject Matter Expert delivered the specialised work. 
 
 
INDUSTRY SECTORS AND SPECIALISED DOMAINS 
 

Quality People provides workforce solutions across a broad range of  sectors, with deep expertise in: 

1. Core Sectors: ICT (Information & Communications Technology), Defence, Space, Cyber Security, 
Government, Healthcare & Social Assistance, Banking & Finance, Mining/Resources & Utilities, 
Engineering & Construction, Manufacturing, Rail & Roads. 
 

2. Specialised Professional Domains: Programs & Projects, Data Analytics & Management, 
Organisational Planning & Development, Communications, Integrated Logistics Support (ILS), 
Business & Procurement, Management & Corporate Governance, and Technical Services. 

 
OUR IMPACT AND EXPERTISE  
 

With a proven track record of  successfully placing over 1000 professionals, Quality People has established 
itself  as a trusted partner, delivering comprehensive and specialised workforce solutions tailored to the unique 
needs of  diverse sectors across Australia. With over 24 years of  experience, our commitment to "Achieving 
Professional Excellence" is the cornerstone of  our operations, guiding every interaction and placement. 
 

We pride ourselves on our deep understanding of  complex project environments and our ability to source and 
supply Quality, hard-to-get Professionals across a broad spectrum of  roles. Our capacity to deliver high-quality 
Professional Contractor services is highlighted by our successful engagements on numerous current 
Government panels, including, but not limited to:  
 

• Whole of Australian Government (WoAG) Professional Contractor Services Panel (Phase 3): 
o Communications 
o Data Analytics & Management 
o Organisational Planning & Development 
o Programs and Projects 

• BuyICT - DMP2: ICT Labour Hire 
• ACT and NSW Governments - SCM0007 - Prequalification Scheme: Contingent Workforce 
• Northern Territory Government - NTG24-0163 - Provision of ICT Specialist Services 
• Queensland Government - GGS0060 - Temporary & contracted workers preferred supplier panel 
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STRATEGIC ADVANTAGES 
 

We dif ferentiate ourselves through our commitment to transparency, diligence, and Quality People’s 
Empowerment Network. We provide more than just personnel; we of fer a strategic partnership that removes 
administrative f riction and mitigates HR risk, allowing you to focus on your core objectives. 
 

1. Strategic Talent Sourcing: We leverage our extensive network to deploy vetted, SQEP-ready 
professionals with speed and accuracy. 

2. Expert Contractor Management: We manage the end-to-end engagement lifecycle, ensuring full 
compliance, onboarding, and performance oversight. 

3. Cleared Talent Acquisition: We provide rapid acquisition and deployment of  security-cleared Quality 
Professionals for high-stakes Defence, Space, and Cyber environments. 

4. AI-Augmented Efficiency: We utilise secure, enterprise-grade AI to enhance matching precision, 
underpinned by strict human-in-the-loop oversight to ensure data integrity. 

 
OUR VALUES AND COMMITMENTS 
 

Quality People is built on a foundation of  ethical integrity, a deep commitment to inclusiveness, and a 
dedicated pursuit of  professional excellence. Our values guide every connection we make and every project 
we support: 
 

• Ethics and Professional Integrity: We operate with complete transparency and diligence. As a proud 
member of  the Association of  Professional Staf f ing Companies (APSCo), we uphold the highest 
standards of  professional conduct, ensuring fairness in every engagement. 

• Inclusiveness and Empowerment: We champion diverse and inclusive workforces, recognising that 
varied perspectives drive innovation. We are dedicated to providing equal opportunity for all including 
our active advocacy for veterans transitioning f rom Defence into civilian careers with purpose, and our 
commitment to Indigenous engagement through our role as an Industry Certif ied Ally of  the Northern 
Territory Indigenous Business Network (NTIBN). 

• Proactive Safety and Wellbeing: Safety is paramount. We go beyond standard compliance by 
utilising our proprietary QP4U Audit 5-Step Safety and Compliance Plan to ensure the highest 
standards of  health and safety for every Quality Professional.  

• AI Governance and Transparency: We are committed to innovation and ef f iciency, leveraging AI to 
augment our workforce solutions. We operate on a strict "Human-in-the-Loop" principle, ensuring all 
AI-driven outputs are verif ied by our team. Our use of  technology is governed by rigorous data security 
protocols, ensuring the privacy and integrity of  client and candidate information at all times. 

• Relationship-First Partnership: We are your dedicated strategic partner. Through our Cohesive 
Relationship Management (CRM) model, we build the trust and collaboration required to deliver shared 
growth and lasting impact on your projects.  

 
CONTACT US 
 

David Silverman Brad Bulman   
Chief  Executive Off icer Recruiter  
Mobile: +61 (0) 433 829 471 Mobile: +61 (0) 449 050 030    
David@qualitypeople.com.au      Brad@qualitypeople.com.au   

qualitypeople.com.au  
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